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ATTENTION USER:

PLEASE REGISTER YOUR DEVICE ONLINE

PRIOR TO INSTALLATION. ALSO BE SURE TO

MAKE NOTE ON THE COVER OF THIS 

MANUAL YOUR IMEI #, ACTIVATION CODE,

USER ID AND PASSWORD.
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FCC WARNING:
This equipment may generate or use radio frequency energy. Changes or
modifications to this equipment may cause harmful interference unless the
modifications are expressly approved in the instruction manual. The user
could lose the authority to operate this equipment if an unauthorized change
or modification is made.
This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to

which the receiver  is connected.
• Consult the dealer or an experienced technician for help.

Simple Guidelines
Please follow these guidelines when configuring or using the device.
Violating these guidelines may be dangerous, illegal or otherwise
detrimental. Further detailed information is provided in this manual.

Do Not Operate Where Prohibited
Do not allow the locator to operate wherever wireless phone use is
prohibited or where doing so may cause interference or danger. Examples
include, but are not limited to, operation in hospitals, aircraft, near blasting
sites or wherever operation can cause interference.

Interference
Like all wireless devices, this device may encounter electrical interference
that may affect its performance. 

Avoid Body Contact with Device During Operation
Do not operate this device in direct contact with your body. Maintain
minimum separation distance of 0.6 inch (15 mm) between the device and
any parts of your body.

Qualified Service
Except for the Subscriber Identification Module (SIM) card, the unit contains
no user serviceable or replaceable parts. Non-functioning units must be
returned for repair or replacement to Skypatrol with prior authorization.

Accessories
Use only approved accessories and do not connect incompatible products
to this device.
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SAFETY PRECAUTIONS  (Cont.)
Water-Resistance
The device is not waterproof. Even though it is water-resistant, it is
recommended that it be used where it is relatively dry and not subjected to
either water streams or submersion. 

Exposure to Radio Frequency Signals
The locator is a low power radio transmitter and receiver. When it is ON, it
receives and also sends out radio frequency (RF) signals. In August 1996,
the Federal Communications Commissions (FCC) adopted RF exposure
guidelines with safety levels for hand-held wireless phones. Those
guidelines are consistent with safety standards previously set by both U.S.
and international standards bodies: ANSI C95.1 (1992),  NCRP Report 86
(1986), ICNIRP (1996)
Those standards were based on comprehensive and periodic evaluations of
the relevant scientific literature. For example, over 120 scientists, engineers
and physicians from universities, government health agencies and
industries reviewed the available body of research to develop the ANSI
Standard (C95.1). While the locator is not intended for hand-held use, its
design nonetheless complies with the FCC guidelines (and those
standards). Most modern electronic equipment is shielded from RF signals.
However, certain electronic equipment may not be shielded against the RF
signals generated by the locator.

Pacemakers
The Health Industry Manufacturers Association recommends that a
minimum separation of eight (8) inches be maintained between a handheld
wireless phone and a pacemaker to avoid potential interference with the
pacemaker. These recommendations are consistent with the independent
research by and recommendations of Wireless Technology Research.
Similarly, persons with pacemakers:
• Should ALWAYS keep the locator more than eight inches from their

pacemaker when the device is operational.
• Should not carry the locator on their person.
• If there is any reason to suspect that interference is taking place, the

locator should be disabled.

Other Medical Equipment
If any other personal medical equipment is used in the vicinity of our device,
consult the manufacturers of the medical equipment to determine if they are
adequately shielded from external RF energy. Hospitals and health care
facilities may be using equipment that could be sensitive to external 
RF energy.

Vehicles
RF signals may affect improperly installed or inadequately shielded
electronic systems in motor vehicles. Check with the manufacturer or its
representative regarding the vehicle. Also consult the manufacturer of any
equipment that has been added to the vehicle.

Posted Facilities
Disable operation of the device near any facility where posted notices
prohibit the use of wireless phones or two-way radios.
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SAFETY PRECAUTIONS  (Cont.)
Blasting Areas
To avoid interfering with blasting operations, disable operation of the device
when in a “blasting area” or in areas posted: “Turn off two-way radio”. Obey
all signs and instructions.

Potentially Explosive Atmospheres
Disable operation of the device prior to entering any area with a potentially
explosive atmosphere and obey all signs and instructions. Sparks in such
areas could cause an explosion or fire resulting in bodily injury or even death.
Areas with a potentially explosive atmosphere are often, but not always
marked clearly. Potential areas may include: fueling areas (such as gasoline
stations); below deck on boats; fuel or chemical transfer or storage facilities;
vehicles using liquefied petroleum gas (such as propane or butane); areas
where the air contains chemicals or particles (such as grain, dust or metal
powders); and any other area where it would normally be advisable to turn off
motor vehicle engines.

For Vehicles Equipped with an Air Bag
An air bag inflates with great force. DO NOT place objects, including the
device, in the area over the air bag or in the air bag deployment area. If in-
vehicle wireless equipment is improperly installed and the air bag inflates,
serious injury could result.

Specific Absorption Rates (SAR)
THE DEVICE MEETS CERTAIN GOVERNMENT REQUIREMENTS FOR
EXPOSURE TO RADIO WAVES.
The device is a radio transmitter and receiver. It is designed and
manufactured not to exceed the emissions limits from exposure to radio
frequency (RF) energy set by the Federal Communications Commission of
the U.S. government when used in accordance with the instructions set forth
in this manual. These limits are part of comprehensive guidelines and
establish permitted levels of RF energy for the general population. The
guidelines are based on standards that were developed by independent
scientific organization through periodic and thorough evaluation of scientific
studies. The standards include a substantial safety margin designed to
assure the safety of all persons, regardless of age and health.
The exposure standard for wireless mobile phones employs a unit of
measurement known as the Specific Absorption Rate, or SAR. The SAR limit
set by the FCC is 1.6W/kg.1 Tests of SAR are conducted using standard
operation positions specified by the FCC with the phone transmitting at its
highest certified power level in all tested frequency bands. Although the SAR
is determined at the highest certified power level, the actual SAR level of the
phone while operating can be well below the maximum value. This is
because the phone is designed to operate at multiple power levels so as to
use only the power required to reach the network. In general, the closer the
device is to a wireless base station antenna, the lower the power output.
Before a phone is available for sale to the public, it must be tested and
certified to the FCC that it does not exceed the limit established by the
government-adopted requirement for safe exposure when used in
accordance with manufacturer instructions. The tests are performed in
positions and locations (e.g. near or on the body) as required by the FCC for
each model. The SAR value for the locator is less than 1.6 W/kg measured at
a minimum separation.
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Thank you for purchasing the Skypatrol GPS Tracking Device. You can now
take advantage of this great, new technology in order to protect your family
and mobile assets 24 hours a day, seven days a week for peace of mind, all
the time.

With Skypatrol's GPS Tracking Device, you and your family can have a 24-
hour sense of  security, knowing exactly where your family members and
mobile assets are located, anywhere in North America at any time via the
Skypatrol website.

• Peace of mind of knowing where your family and loved ones are at any
given moment.

• Protection for your teenage driver:  Skypatrol GPS Tracking Device can
monitor the driver and provide alarm notification with speed alert.

• Insurance Discount: Skypatrol may entitle you to an insurance discount.
Consult your insurance broker or company for more information.

• Vehicle & Mobile Asset Recovery: If your vehicle or mobile asset is
stolen, you can quickly and efficiently recover it with Skypatrol's GPS
Tracking Solution.

• Can be used in many types of vehicles or mobile assets including cars,
vans, trucks, trailers and RVs.

The Skypatrol GPS Tracking Device is pre-configured with the following 
common elements:
• Position reports every 30 minutes
• Speed alerts can be sent  to your cell phone and email account as 

designated in your user profile:
• Speed alerts are factory pre-set at 65 mph.

In order to provide a quicker response to your support inquiries, it is highly 
recommended that you note down the IMEI number (located on the Evolution
Device), your User ID, Activation Code and Password on the front of this
guide.  This will allow you and Skypatrol's support staff to quickly identify the
Evolution Device on the network, as well as confirm the accuracy of your
account information.

Please be sure to read through this manual completely to be sure that you
are getting the most out of your Skypatrol GPS Tracking Device.

Furthermore, please note that we recommend that this device be installed by
a professional technician. Call 800-369-5007 for the nearest installer in 
your area.

Your package of the Skypatrol GPS Tracking Device includes 
the following:
• Evolution Device
• Skypatrol Dual Antenna
• Wiring Harness with connector
• SIM Card (factory installed) 
• User Guide
If any of these items are missing from your package or damaged, please call
Skypatrol Customer Service at 1-800-369-5007.
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Although it is possible for individuals to install the device
permanently into any mobile asset, Skypatrol highly recom-
mends that a certified professional technician install the unit
into your asset. Call 800-369-5007 for more details.

Although the Evolution device can be installed into any asset, the instructions
reflected below outline the steps for installation into a  vehicle, such as a car,
truck or RV.

Determine an ideal location in your vehicle to install the Evolution
device and the  Skypatrol dual antenna (GPS and GSM).

The ideal location for the device is under the dashboard of the vehicle.
Since the majority of the vehicles today use a plastic or leather dash-
board, you may want to mount the Evolution Device, as well as the
Skypatrol dual antenna (GPS and GSM) under the dashboard so that
the device is completely hidden.

Furthermore, you will need to connect the Evolution device to the bat-
tery’s 12V supply, either directly to the battery or to the fuse panel.
Therefore, you will need to locate this power source for your Evolution
device. An ignition connection is very important for best performance of 
this device.

1
Please refer to the TT8540
Installer Guide available at
www.myskypatrol.com for addi-
tional installation information.
This guide is highly recommend-
ed for individuals performing their 
first installation.

The SIM card comes pre-installed by the factory. If not, install by fol-
lowing these instructions: With the LOCK/UNLOCK switch in the
UNLOCK position (right), gently insert the SIM card into the slot with
the gold contacts facing down. Continue to gently hold the SIM card
down and slide the LOCK/UNLOCK switch to the LOCK 
position (left).

2
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Connect the GPS and GSM Skypatrol dual antenna plugs to the
back of the device. Please note that both connectors are “screw on”
type. Turn clockwise to connect.
Install the dual antenna in the car.  (See www.myskypatrol.com for
detailed installation instructions.)

3

Connect the wiring harness to the rear of the unit. Connect the three
pre-stripped wires, (see www.myskypatrol.com for detailed installation
instructions). Also refer to page 7 of the Installer Guide at 
www.myskypatrol.com for Operating Power Tables that are extremely
important to avoid damaging the unit. Depending on the location of the
power source, you may need to use longer wires to reach the Evolution
device connector. A standard “fused” wiring harness has been includ-
ed, which will work in most vehicles; however, for longer length, you will
require 24 gauge wires and a 1.5 amp fuse on the main +12V power
line.

CAUTION: Again, it is highly recommended to have this 
professionally installed.  Call 800-369-5007 for the 
nearest technician in your area.

4



INSTALLATION (Cont.)

8

Once the device has been wired properly, the three lights on the
front of the device will either blink, be off or turn on as shown in the
chart below. Please note that it may take up to 20 minutes for all
three lights to be “On”. Upon initial power up, the device is search-
ing for the GPS signals, the GSM cellular signals, establishing itself
on the GSM Cellular network and running other diagnostics/ 
set-up routines.

When finished be sure to, secure the Evolution device 
and the dual antenna. (See www.myskypatrol.com for detailed
installation instructions.)

1 2 3

5

LED Color Function Description

1) PWR/GPS Red Power On=OK

Off=No Power

2) USR2 Red GPS On=GPS OK

Off=No GPS

3) USR1 Green Network On=Register

Blinking=Searching

Off=No Service
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SYSTEM REQUIREMENTS:
If you are a new user, you will need to complete the registration
process. In order to continue setting up your account, your computer
must meet the following minimum requirements:
• Windows NT, 2000, XP or Vista
• 500 MHz or faster processor
• At least 128 MB of RAM
• Internet Explorer 6.0 or greater with Service Pack 2 or newer
• Java enabled
NOTE: The Skypatrol GPS Tracking Solution may also be used with
Macintosh computers running a standard web browser, or with
Windows computers running a different browser. However, the
Skypatrol's GPS Tracking Solution has not been certified for these plat-
forms and software, and not all functions may work as described in 
this guide.

WEBSITE ACCOUNT REGISTRATION AND ACTIVATING YOUR
SKYPATROL GPS TRACKING ACCOUNT:

RETURNING USERS:
Visit www.myskypatrol.com and click on “Members Site”.

NEW USERS: Skypatrol has greatly simplified the process to allow
you to quickly and efficiently set up your account information, select
your service plan and configure your reports. Although the web appli-
cation has a high degree of functionality and flexibility, the following will
get your Skypatrol GPS Tracking device up and running. Typically, with-
in five minutes, you should be able to set up your account and device
on the web application; allowing you to locate your vehicle. Since the
set up takes less than five minutes, it is highly recommended that you
set up your account and activate the Evolution device in 
one session.

1. Launch Internet Explorer on your computer. Other browsers may
work also, but Internet Explorer is recommended.

2. Type http://www.myskypatrol.com into the address line and
press Enter on your
keyboard.

3. Click “Register Your
New Skypatrol”. 

4. Click on the “New
User” tab.
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5. Enter your device’s
IMEI number and
activation code (both
are located on the
label attached to your
device, as well as the
yellow card included
in the device packag-
ing). Enter the
desired name of 
your device.

6. Click the NEXT arrow.

7. Enter all of your per-
sonal information,
including valid email
so we can send com-
munications from the
device to you. Do not
enter spaces or
hyphens in the 
phone number.

8. Click the NEXT
arrow.

9. Enter the desired userID and password, then retype the 
password to confirm.

10. Select a secret question from the pull-down menu, then enter
the answer. This will be used in case you forget your password.

11. If desired, enter an alternate e-mail.

12. Click the NEXT arrow.
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INITIAL SETUP (Cont.)

13. Select a plan that
best fits your needs
as shown below:

PLANS: See our website
for service plans.

14. Select the credit card
type then enter the
card number, expira-
tion date and the card
verification code and
click the NEXT arrow.

15. Click and read the
Application Service
Provider agreement
(ASP) for the “END
USER”. If you agree,
enter your last name
and check the ”I
AGREE” checkbox to
make your electronic
signature. The last
name must be typed
exactly as it was pre-
viously entered.

16. Click the NEXT arrow to complete registration. If successful, a
Congratulations screen will appear.

17. Click the NEXT arrow. Log into your account.



Skypatrol WEB APPLICATION

12

Once you established your account and logged in, you will be
sent to the main tracking page. Below and on the next pages are
the items you will see on this page with descriptions.

The first thing you want to do on this page is to select your device
from the SELECT DEVICE pull-down menu.

1 2 3 4 5 6 7 8 9 10 11

1. Click to return to the pre-

vious map view.

2. Click to move forward to

the next map view.

3. Click to navigate to the

map’s original view.

4. Click to Zoom In.

5. Click to Zoom Out.

6. Click to Zoom Out to view

the location, then zoom

back in.

7. Click to activate the hand

mode which will allow

you to click and drag the

map in any location.

8. Click once; the ruler icon

will light. Click to select

the desired starting point.

Click again to select a

desired area point and

the distance will appear.

Click another spot to see

the next point to point dis-

tance and overall dis-

tance. Repeat as

desired. When done,

double click on the 

last point.

9. Click to print out the cur-

rently displayed map.

10. Click to maximize map so

it fills the screen. Click

again to return to the pre-

vious size.

11. Click to hide the toolbar.

Click again to show 

toolbar.

NOTE: If an item is grayed

out, then it is not available.

Allow permanent pop-ups

for our site in order to dis-

play all screens.
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DESCRIPTION OF MAIN PAGE ITEMS:

Help Contact Us Logout

Welcome

Username

Add device to account

Schedule location reports

Set speed reports

View location messages

archive

Manage my devices

Edit personal information

How it works

Frequently asked questions

View terms and conditions

Please select

Positions

3D View Zoom

Select Device

Locate Now

Today

Yesterday

Date range

Command Description

Position

Messages

1 8
9
10

12

13

11

4

3

2

5

6

7

1. Help–Move mouse over
HELP, then select a help
item; Frequently asked
questions or Owner’s
Manual (Installer Guide,
User Guide, Warranty and
Return Policy).

2. Toolbar–Described on
previous page.

3. Select Device–Select
your device from this pull-
down menu.

4. Position Messages–This
area will show how many
position messages there
are.

5. Locate Now–Select one
of the following:
LOCATE NOW: Select to
locate the unit.
TODAY: Select to view all
positions received today
for this vehicle.
YESTERDAY: Select to
view all positions received
yesterday for this vehicle.

DATE RANGE: Specify a
date range to show posi-
tions received within 
that range.

6. Setting Options–See
pages 14 to 16 for details
of these options.

7. Command Description–
When mousing-over cer-
tain areas, the description
will appear in this window.

8. Logout–Click on to
logout.

9. Contact Us–Mouse-over
to select a desired contact
option.

10. 3D View–Select to bring
up the 3D view window
and view in 3D. See page
16 for details. 

11. Zoom–Select to bring up
the zoom view window.
See page 16 for details.

12. Map
13. Position–The last known

position will appear in 
this window.
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SETTING OPTION ITEMS:

Add device to account

Schedule location reports

Set speed reports

View location messages

archive

Manage my devices

Edit personal information

How it works

Frequently asked questions

View terms and conditions

At the left side of the main track-

ing page is a set of clickable

options. Follow instructions

below and on the following two

pages for details.

ADD DEVICE TO ACCOUNT:
Click to add a device to your account. After clicking, you will be taken
to the ADD A DEVICE page. Simply input the information, similar to
what you did in the WEBSITE ACCOUNT REGISTRATION AND
ACTIVATING YOUR SKYPATROL GPS TRACKING ACCOUNT - NEW
USERS section.

SCHEDULE LOCATION
REPORTS
Your device has a factory
default reporting  configuration
of 30 minutes, no matter what
the status of the ignition of the
vehicle is. If you are willing TO
ACTIVATE this section please
be sure you have properly wired
the device with the IGNITION
SENSOR WIRE (white).
Please enter the settings for
your Custom or  Special scheduled location reports when Ignition is
"ON". When the Ignition is "OFF" the device will not report any loca-
tions,  except when "LOCATE NOW" is clicked on the main 
tracking page.
A) Custom Schedule: Frequency–Turn this option off, or set a fre-

quency to receive the reports.
B) Special Schedule: Date Range–Set to receive the reports only

for a certain range of dates.
Limit–Set to receive reports only at certain time ranges.
Frequency–Set to receive reports at certain time intervals.

When done, click the SET button at the bottom of the screen.
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SET SPEED REPORTS:
Click to set the speed limit options. When these options are set and enabled,
when the set speed is exceeded, you will receive notice via cell phone 
or e-mail.
To enable:
1. Click the ENABLE SPEED

REPORTS checkbox.
2. Set the speed limit as

desired in the SPEED
LIMIT box.

3. Check one of the check-
boxes where you want the
e-mail sent and enter an e-
mail or phone e-mail 
as desired.

4. Click the SET button at the bottom of the page.
If you want to disable, click the DISABLE SPEED REPORTS checkbox.

VIEW LOCATION MESSAGES ARCHIVE:
Click to view certain events within
a preset date range. To set:
1. Select the desired Event

type from the EVENT
TYPE pull-down menu.
Select ALL to see 
all events.

2. Select the desired FROM,
then the TO dates.

3. Click GO to view the 
set archive.

4. All events are stored for a
maximum of 90 days.

MANAGE MY DEVICES:
Click to view the device number, position messages, service expiration date. 
To remove the device, click the REMOVE UNIT link.

EDIT PERSONAL INFORMATION:
Click to edit your information as follows:
1. After clicking EDIT PERSONAL INFORMATION, the Edit Personal

Information page will appear.
2. Edit any information (name, etc.) on this page, then click NEXT.
3. Edit any information (contact info.) on this page, then click NEXT.
4. On the last page, you can change your password, but you must enter

your current password, then new password and finally re-enter the
new password. You can also change your userID, secret
question/answer and alternate e-mail address.

5. When done, press the UPDATE button at the bottom of the screen.
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HOW IT WORKS:
Click to view a detailed description of how the device works.

FREQUENTLY ASKED QUESTIONS:
Click to view the frequently asked questions for this device. This will be
updated regularly, so refer back now and then.

VIEW TERMS AND CONDITIONS:
Click to view the terms and conditions.

DESCRIPTIONS FROM PAGE 13
ZOOM:
At the main page, click the ZOOM
button at the top right; the zoom box
will appear at the bottom right of the
map. Move the scroll bar at the right
of this new zoom box downward to
zoom in and upward to zoom out. 
Press the ZOOM button again to
remove the zoom box. You can also press the Minimize/maximize
arrow button at the bottom left of the zoom box to minimize/maximize
the zoom box.

3D:
At the main page, click the 3D
VIEW button at the top; the 3D box
will appear at the bottom of the
map. Click and drag to rotate the 3D
view. Double-click inside the 3D box
to reset the 3D view.
You can also press the minimize/
maximize arrow button at the bottom left of the 3D box to
minimize/maximize the 3D box.

CLICK AND DRAG:
At the main page, right-click and drag on the map to zoom in. Select a
box the size of the area you want zoom in.

POSITION MESSAGES:
At the main page, if you have selected a device from the “Select
Device” pull-down menu, you will see blue boxes with white numerals
inside; these are the position messages. Use the “Locate Now” options
to select the date that you would like to see these messages for (now,
today, yesterday or a date range). Mouse-over the position messages
for additional information such as date, time, MPH, etc.



SKYPATROL, LLC.
3055 NW 84th AVENUE
MIAMI, FL. 33122
800-369-5007
www.myskypatrol.com

SKYPATROL
LIMITED WARRANTY

Limited Warranty Coverage
If your product does not work properly because of a defect in materials or workmanship,
SKYPATROL, LLC (“the warrantor”) will, for the length of the period indicated on the chart below,
which starts with the date of original purchase (“Limited Warranty period”), at its option either (a)
repair your product with new or refurbished parts, or (b) replace it with a new or a refurbished
product. The decision to repair or replace will be made by the warrantor.

Parts Labor
One (1) Year One (1) Year

During the “Labor” Limited Warranty period there will be no charge for labor. During the “Parts”
Limited Warranty period, there will be no charge for parts. You must mail-in your product during the
Limited Warranty period. This Limited Warranty excludes both parts and labor for connectors,
antennas, and cosmetic parts (cabinet). This Limited Warranty only applies to products purchased
and serviced in the United States or Puerto Rico. This Limited Warranty is extended only to the
original purchaser and only covers products purchased as new. Refer to our web site @
www.myskypatrol.com for full details.

17
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